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Abstract

Researchers can expect to perform analytic actions repeatedly; that this iteration is required is a
common observation. Yet, how researchers engage in iteration to progress their theorizing is not
articulated. Our analysis provides new insight into what it means to iterate in the service of driving
analysis. Ve examine iteration through the lens of the analytic process of coding in specific research
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ACHIEVING RIGOR IN QUALITATIVE ANALYSIS:
THE ROLE OF ACTIVE CATEGORIZATION IN
THEORY BUILDING

STINE GRODAL
Northeastern University

MICHEL ANTEBY
Boston University

AUDREY L. HOLM
Boston University

Scholars have long debated how rigor can be achieved in qualitative analysis. To answer
this question, we need to better understand how theory is generated from data. Qualita-
tive analy: at its core, a categorization process. Nevertheless, despite a surge of inter-
est in categorization within the social sciences, insights from categorization theory haw
not yet bE‘Pl‘l applied to our understanding ()fquahldhw e analysis. Drawing from caf
zation theory, we argue that the movement from data to lhl-'m'_v is an active proc
which researchers choose between multiple moves that help them to make sense of their
data. In addition, we develop a framework of the main moves that people use when they
categorize data and demonstrate that evidence of these moves can also be found in past
qualitative scholarship. Our framework emphasizes that, if we are not sufficiently reflex-

projects. Using a relational definition of coding, we identify the reported coding actions of several
studies with rich descriptions of their analytical processes. By doing this, we show that it is useful to
understand these coding actions in the context of coding moments that relate to how researchers

we cannot be transparent and, thus, rigorous about how we analyze data. We disc
implications of our framework for increasing rigor in qudhldtlw analysis,
constructing categories from data, and for spurring more methodologic: al plurality u-1|h-

use the coding actions as their project develops. The moments we identify are making codes, in qualitative theory building.

organizing to code, and putting patterns together. To show iteration, we trace the reported coding

practices in exemplar articles. These tracings indicate that the reported process is not a fixed or Organizational Research Methods

consistent sequence. Rather, iterativity is organized by what is the next needed analytic input oy g 136 < Author(s
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theorizing Computer-Aided Qualitative
Data Analysis Software

Glen E. Kreiner
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Abstract
Many scholars have called for qualitative research to demonstrate transparency and trustworthiness
in the data analysis process. Yet these processes, particularly within inductive research, often remain
¥ Overview @ Fingerprint shrouded in mystery. We suggest that computer-aided/assisted qualitative data analysis software
(CAQDAS) can support qualitative researchers in their efforts to present their analysis and findings
in a transparent way, thus enhancing trustworthiness. To this end, we propose, describe, and
illustrate working examples of six CAQDAS building blocks, three combined CAQDAS techniques,
and two coder consistency checks. We argue that these techniques give researchers the language to
write about their methods and findings in a transparent manner and that their appropriate use
enhances a research project’s trustworthiness. Specific CAQDAS techniques are rarely discussed

Original language English (US) across an array of inductive research processes. Thus, we see this article as the beginning of a
Title of host publication Handbook of Qualitative Organizational Research conversation about the utlity of CAQDAS to support inductive qualitative research.
Subtitle of host publication Innovative Pathways and Methods
) ) Keywords
Publisher Tay|0r and Francis inductive research, text coding, Computer Aided Qualitative Data Analysis Software (CAQDAS),
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What is coding?

“Coding entails the work of scrutinizing,
pondering, and organizing collected
observations and relating them to

theoretically relevant abstract features,
possible relationships, and research questions.”
(Locke, Feldman, & Golden-Biddle, 2022)

“Coding is at the heart of many qualitative
methods and is an established methods of
‘meaning condensation’ (Lee, 1999: 89) in which
the researcher identifies and keeps track of the
most relevant themes or ‘codes’ from the data”
(Kreiner, 2016: 351)
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My approach and assumption:
That coding is a learned skill — like painting — that flourishes
with encouragement, joyful enthusiasm, and “happy accidents”
as you learn.

Coding has similar features to crafting a painting.
EyHASLA

COLLEGE OF BUSINESS
ERSITY OF TENNESSEE, KNOXVILLE



“You are an artist.
Whether or not you believe it, you are an
artist.”

Ross & Pearlman, 2020, pg. 13
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The Metaphor of Painting:
A Pragmatic Approach to Coding

* You are creating the image; you are the
instrument to understand the text.

* We play an active role in creating
understanding of what is say and what is
unsaid.

* There is no one correct pathway.
« Coding improves with practice.
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Preparing for Coding
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Preparing for Coding

» Capturing the text —
 Transcription decision (interviews)
« Converting to readable format (documents)

» Data collection and analysis are not
discrete processes

 Decision about mechanism to code
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Preparing for Coding

* Labeling each document —
attributes/variables

* Type of Text: interview, observational note,
meeting transcription, media, articles, etc.

» Key Info:

« Date of collection or observation; publication/outlet
of document

 Who interviewed, author or source of article, etc.

* Create an organized structure in a
notebook or CAQDAS
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Preparin

g Project: CAQDAS

= &b Personality

#® QDA Miner - KENZ.pprj = a
=S -
CASES: O* DOCUMENTS:
Er
. [ PRESENTATN INTERVIEW1 INTERVIEW2 IMAGE1 IMAGE2 IMAGE3 IMAGE4 IMAGES IMAGE6 IMAGE7 IMAGES IMAGE9
B Al e T n/uasasazzr‘zg SHRPIiLANLY B ==
cooe: | TEW A4 4ar D
I :'ll_'l'Z'I'3"'4"‘5"‘6'I'?'l'B“'9"'].0'l'l].'l'12'_l'13'l'14'l'15'l'16'l'l?'lf‘.l.a‘l'19'I'20'I‘21‘l'22'l'23'l'2-|'l'25'l'26'l'2?'l'28'l'29'l‘33' '31-9 |
VARIABLES o»
STUDENT 1&rz This school has been the biggest dream for as long as | can remember
Being from a town with no stoplights and a unit school with only 300 kids (from kindergarten to 12th grade) means it is a big deal to go away from home to the University of
A 2 Tennessee.
PRESENTATN [DOCUMENT] Out of 26 graduates of 2012 | am the farthest from home and received the most scholarships. It is also a big deal to be the first child in the family to go to the university ] pride
INTERVIEW1 [DOCUMENT] | only applied to two schools this school and UT Martin
INTERVIEW2 [document] UT martin was a backup school in case | didn't get accepted here.
IMAGE1 [DOCUMENT] At one point in time, | thought | did not get accepted and was extremely upset. My friend got notification online that he was accepted but when | went online | only got "thanks for your
IMAGE2 [pocuMenT] application. A decision has been made” not to reassuring huh.
A few weeks later | received a lefter
IMAGE3 [DOCUMENT] I have never received so many phone calls once my family found out | was accepted.
IMAGE4 [pocumenT] | have such a supportive family. If it weren' for them pushing me and reminding me of the future | will have, | would have gone home to the community college my first month here.
IMAGES [DOCUMENT] My best friend page and my boyfriend Nicholas have always kept me on the right track.
IMAGEG [DOCUMENT] Being here | have never been more homesick in my life.
IMAGE7 [pocuvenT] | have never been away from my boyfriend longer than 2 days in the past five years.
IMAGES Staying here the whole-first month, | was completely miserable.
[oCUMENT] | have also not been away from my 7 younger brothers and sisters longer than a week or so calling and texting them and telling me that they miss me is so extremely hard.
IMAGES [DOCUMENT] | Luckily my amazing boyfriend helped me to buy a new car.
HOMETOWN Western TH 2 Now| can go home every weekend without having to worry about breaking down.
IN_DUTSTAT -State 4 It might be 230 miles one way to get home but as long as | have a good car | am perfectly fine with making that trip. | drive nearly 7 hours every weekend, but anything to be home is
FIRST_GEN vYes okay with me. | spend a whole lot of time on the interstate instead of staying on campus and getting the whole college expenence and that's quite alnght with me. When | first got here
: = | didn't know a single person. Fortunately |'ve made friends. These girls have taken me in and kept me from being homesick during the week. I'm so glad | met them. | used to sit in
CODES = O* | my dorm every night crying wanting to go home but because | have them these nights happen less often.
P~
5 dh Emot College would suck pretty bad if | hadn't met these girls.
1 % ok To get through the week without being bored to death, we do whatever it takes.
2 Boo at the zoo was so much fun. Being able to do stuff like that make the week go by much faster which means the quicker | can get home for the weekend.

Yet again, | am thankful for people to hang out durmg the week.
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Preparing the Canvas
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Large 3-4” Brush:
Preparing the Canvas

* Big, broad brush strokes — coding big
swaths of data.

 Examples:
« Capturing time periods
Capturing fluff
Capturing answer to a particular question
Capturing main events
Capturing junctures during an interview
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Capturing Time Periods & Fluff in a
Document: Letters to Shareholders

* AMERITECH (1993) CURRENT

In 1992, some $6.5 billion a year was spent on long
distance calls that originated in the region we now
serve.To advance our timetable for addressing these
customer needs and market opportunities, we've
been pressing for change in outdated government
policies. In 1993 we filed suits to set aside a rule that
prohibits us from offering video content in our region.
Also in 1993, we took the lead in the battle to end the
long distance restriction imposed by a U.S. District
Court 10 years ago at the breakup of the Bell System.
Through our Customers First filing with the FCC, and
parallel initiatives with the utility commissions in four
of the states America serves, we proposed a dramatic
and bold plan. In return for an end of the long
distance ban and certain other policy reforms, we'll
open our network for full interconnection by other
suppliers. In return for an end to the long distance
ban and certain other policy reforms, we'll open our
network for full interconnection by other suppliers.

This action by Ameritech has, in effect, redefined the
policy .... We've also asked the Department of
Justice for permission to conduct a trial of the

Customers First Plan that would allow us to offer lon
distance service beginning in lllinois in 1995.

FLUFF

It's a strategy that capitalizes on a spectrum of solid

market opportunities. It leverages our sKkills. And it's

thoroughly predicated on the needs of our customers

and the goals of our investors. We're proud of this

strategic vision. We're proud to report action on so ‘
t

many fronts in support of it. The initiatives of recen

vears, and especially of 1993. prove that we can and



Capturing Answer to Particular

Questions: Plant Manage

Interview PM: Well, I started out as an industrial engineer right out of school, worked in a
manufacturing plant in Knoxville, really great experience because uh. of the breath of

manufacturing processes that I was exposed to ear
contained_ 1t did everything, stamping_ plating_ he:
automated assembly, they had painting operations
great wide variety of expeniences to be exposed to
school, I decided it was time to go back and work
did in two years. [went through the EA program
becoming supervisor of industrial engineering at tl
manager of industrial engineering at that plant...u:
somewhere between 13000 and 16000 people. D
department averaged around 15 during the time I+
alot of fun. [t was automotive, so it was horrible
the automotive industry, turn 1t down, because the
start with. When vou are young and got lots of et
patience; it 1s not a good place to work ..haha uh.
two guys because we realized that we were saving
probably do it on our own, so we started our own |
opportunity to sell a business that we bought and ¢
partners wanted to keep running the business and -
and we broke up the partnership.  They contioned
came to work here in 82, which was in this plant, ¢
came 1in as engineering manager, and uh, but basic
ooal's who hired me at the time was that I would b
manager, and vh, unfortunately in 1986 after being
Ross was bought by uh, a group of investors calle
read the book Barbarians At the Gate by KKR, uh
brothers were in with, they were absolutely oppos:
other. So. one would try to buy won bigger than
were being laid at that time kind of got skewed. 1
manager in Pittsburgh resigned from the company
months hold I was called into the plant manager's

move to Pittsburgh and I am going, I don't know, 1
well, yvou can stay here and wait for me to go do st
go be plant manager tomorrow, and so, and 1t was
along very often. So, [ went home and my wife a
wanted to stay home with our daughter for a year
raise her there, as long as I am home with her, 1t d
opportunity we can't pass up, so off to Pittsburgh +
think I had proven myself here to be a good manay
were given progressive responsibilities and the bu
projects and millions of dollars, and I had done th:
plant consolidations where I was responsible for n
that successfinl and came in on time, so Imean, [ g
People will say, lets see if Mr. Bradshaw can hand

1

success, that's when you can be given more responsibility. I am not sure what prepares you to
be a good manager of people. Um, over the years, I have certainly read a lot of leadership

books and how to be a leader, but I am not sure how I came about those ~

probably because I have had some really good managers. good teachers
that I really looked up to that were good mentors in my career. and even
my masters degree [ had some really good relationships with those peop
have some really good managers to work for that taught me a lot. but be
comes from common sense most of the time, and it goes back to some o
would you like to be treated, treat people that way, how would you like
that way. and I think it was those types of things that helped me be mo
others.. um,

Interviewer 2: Were those traits also found in the mentors that you hav

Interview PM: Oh yeah. absolutely. yeah. Otherwise, how would [ kn
also been managed by some pretty horible people. who were bad manay
didn't always have the benefit of having good people to work for. Thre
where I was working for good people who left and I wound up working
wasn't quite so good and you can see their traits and characteristics and 1
and know that is not how you want to manage or want to manage or wat

those kind of experiences really galvanize you the other way.

Interviewer 2: Was 1t because those managers, those bad ones didn't kr
jobs that other people did well. or was it that they just didn't have people
or relate to them?

Interview PM: Well, I think in some cases, they were old school, they -
1s. middle to late seventies, this are guys that have been managing for tw
out of it in the fifties who were type A personalities. they were very dict
management skills which is what they had been taught, so I think that w
in the sixties and seventies to get people to really think about, the term e
involvement, in the fifties and sixties didn't exist in manufacturing. Yo
going to be involved or empowered to do anything except what we told
that was the kind of manager that 1 was exposed to a couple of times tha
not how 1 want to be. and vh, so. I think you know. having experniences |
good format for how you want to manage people, and knowing also that
person in the room always and that there are people that have ideas and

and exposure to...team building. exercises either in their career or in scl
things where vou have to rely on others for their contribution for the tea
really gives you a good experience, to know that, just because you have
in one area_ you may not be smart in every area and for a team to be suc
a big task. one person can't do it all. realizes. what 1s 1t Clint Eastwood s
has no limitations. and I think you do, it is a pretty profound statement. ©
vou don't know it all and you can't do it all. and at some pomt, you have
project that you have been assigned to be successful and bring others in
erther on tune constraints you can't physically get it done 1n a time 1mvol

help or whatever. [ mean, if I had a laptop when I was in college, I would have been dangerous
compared to what we had now. I am talking about hunt and peck with a typewriter typing out a
sixty page thesis like this, you know, it was horrible, haha.

Interviewer 2: Uh, going back to some of the mentors that you have had, do you still rely on
some of those people today?

Interview PM: Yes, I still have friendships with a couple of them, but actually, the senior
industrial engineer that I went to work with 1973. he and I have crossed paths in companies. and
he hired me_ uh once. I hired him once when I was in Pittsburgh and he was working for. he had
left Allied Chemical and was working here i Athens for a plant that made mxors, and uh, when
it was bought, they changed management, so he left. so he was at home riding his tractor, and I
called him up one day and said hey, I need somebody to help me with a project, and so, I hired
him to help me build a plant in Sparks. Nevada as a project manager and general contractor type
position, and before we were done T gorp &B hired him, uh. and he went to work at corporate
and I moved from Pittsburgh to South Haven. so then in 92. I left the company to go to one of
those great opportunities that didn't quite pan out, we will get into that later, but after two years, I
left that company. and he hired me back to T gorp &B.  So. he has hired me twice and T have
hired him once, so that is the kind of relationship...

Interviewer 2: So, let me make sure I got this night, you were a plant manager in Pittshureh and
vou had a project to build another plant in Nevada . haha?

Interview PM: Oh yeah.
Interviewer 2: Did vou have to go out there a lot or was most of 1t from in Pittsburgh?

Interview PM: Oh no, in my career, I have managed three plants at the same time twice, so
multiple plant responsibility. When I went to Pittsburgh, we had a plant in the suburb of
Pittsburgh which was about 20 miles west of Pittsburgh_ and we had a second plant in Oakland
California that was making similar product, and I was responsible for that, it was a very small
plant and 1t only had 30 people, but still 1t made the same product that Piitsburgh made which
had 200 people. And, the plant in Oakland was owned on leased land that was owned by the
port of Oakland and they wanted to expand the port. so we eventually had to move it and we also
wanted to build a warehouse in Nevada to serve the west coast because of the tariff situation in
California, 1t 1s actually cheaper to ship products into California than from inside California to
another town in California, because of their laws, it 1s crazy, so that was our situation at the time.
And_ so we build the plant in Sparks, which 1s Reno, which is the same time, Reno 1s here and
Sparks 1s here, so we closed the plant in Qakland, Califormia and built a new plant in Sparks,
Nevada along with the warehouse that was being expanded also.

Interviewer 2: Were you involved with both projects. the plant and the warehouse?

Interview PM: Yeah. it was in the same building. we just divided up the building and put
manufacturing on one end up of 1t with a dividing wall and a warehouse on the other.

Interviews




Capturing Answer to Particular
Question: Plant Manager Interviews
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Capturing main events:
Iger’s “last” interview & M&As

Pixar
Acquisition

IGER: i heard from |ke yeah | heard from |ke a lot over the years that's what I'd
heard we weren't in complete agreement on things um but that's neither here
nor there | think it's turned out extremely well for him and certainly for the

the range that's pretty good return on investment. And George’s

[LucasFilms] case was also similar in many ways. | had breakfast with him at C .
DisneyWorld and talked to him about the future of LycasFilms. He was close Dmpa rlng
with Steve Jobs and don't forget Pixar was owned at one point by George acau iSitionS
[Lucas]; Steve bought it from George and George was impressed with how q
we had managed Pixar and assimilated Pixar into the company was very

concerned about LucasFilms many respects his baby, his legacy and there was
a trust there too that | think we demonstrated that we could be trusting in terms
of howwe had already managed the Marvel assets and the Pixar assets um and |
think he was looking to some extent for either long-term wealth preservation or
long-term wealth creation and so he took half stock ... he did extremely well as
well getting Disney stock | think in the high 50s and Rupert

IGER: ... | don't know would you say money per se but Rupert was intrigued.
Rupert was very focused on the scale that was necessary to be successful as a
media company in a new world, particularly with the incursion or if you want to
callit that of the tech companies getting into the media space. And he had
genuine concerns about how  his company was positioned in that marketplace
and thought that his shareholders and he, including his family, would be better
off and combined than going it alone. He was looking for top dollar in many
respects, he gotit, but again | think he had concerns about how his company
was positioned. | know that he did because he expressed them to me whenwe
first sat down.

which went for a very high price [FABER: thanks to my parent company] ... Sa we
reduced the size of the acquisition by a significant amount more than we ever
expected and we also sold off the ... the RSNs regional sports networks ... We at
the time, we were a little bit disappaointed in the price it's a little bit lower than
we had hoped but then you look at the assets that we got and to go back to the
question you almost you asked me almost at the beginning do we have the scale
and the diversity of content to attract a diverse subscription base or audience
without the Fox assets, we wouldn't have that. Even if you look at just Disney
[Fox] created and National Geographic, | mean | could go on and on. And the
talent that came with it, not just the creative talent but the creative
management talent that came with it, essential. And the global scale as well.
We're launching Disney plus in more markets and they [Fox] had planted more
flags from a media perspective in more markets than we had and more
successfully and then you look at Star which is the brand that we're launching
outside the United States in most markets, that couldn't have happened without
controlling stake in Hulu because in buying that we ended up with over, | think,
about two-thirds of Hulu. We subsequently bought out the Time Warner or AT&T
Time Warner assets and Gomcast remains an owner, but we have ...real
optimism about the future of that platform.

Fox
Acquisition

Fox
Acquisition

Dreamwarks

Acquisition
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Capturing salient junctures in
talk: Iger’s “last” interview

FABER: It's nice there is a lot of people saying well like you know what's going
on between Bob Chapek [current CEQO] and Iger and is that a good
relationship or not you know. There's been a lot written about this yeah

some way to Disney shareholders if you guys aren't have been
communicating well
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During Broad Coding: You are

reading the transcript as a whole

« This type of broad coding can provide a
background structure onto which new coding can
be added throughout analysis/reanalysis.

|t gets you into coding with a wide brush:

» Highlight those phrases or sentences that
capture your attention. Add a code (DQ: “that’s
interesting”) and a note about something that
jumps out at you

« Reading with “fresh eyes” if you did not collect
the data or refamiliarizing yourself with
interview.
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“You’'ll never believe what you can do till you
get in there and try it.”

Ross & Pearlman, 2020, pg. 111
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Detailed Coding
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Once canvas prepared, then
consider more detailed coding

* Ross uses fan brushes and palette knives
to start some marks of mountain edges.

* Hard to see pattern of what marks are or
what will become

* Hard to see where the painting is going
BUT

* There is a focal point (research question)
leading to small close-up painting/coding
using data and/or using theory to tag data.
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Just as in painting: Keeping a Focal
Point (Research Question) but
Getting Close to the Data

* Code at a level in which the coded segment
makes sense if extracted!

* Don't try to theorize or get too abstract, but it is
okay to use theoretical concepts (Kreiner, 2016
“sensegiving”).

« Keep moving through the text, and don’t try to
parse/match codes — keep moving!

« Everything does not have to be coded | (but
usually most is coded, especially given broad
coding!
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“Find out what works the best for you, and
that’s what you want to use.”

Ross & Pearlman, 2020, pg. 107
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Major
Strategic
Actions —
Restructuring:
Examples from
Two Letters to
Shareholders

NYNEX 1989

In line with our four strategic priorities, the corporate-wide

restructuring we began in 1990 continued in 1991, when we exited the

real estate development business and sold the NYNEX Business Centers and
The DATA Group. These actions have allowed us to redirect important
resources to our mission of helping people communicate. In July 1991, we
incorporated NYNEX Science & Technology, our highly regarded research and
development unit, as a separate business unit in the Telecommunications
Group, enabling Science & Technology to better focus on projects designed to
Resources Company, publisher of the NYNEX Yellow Pages Directories, was
transferred to our Worldwide Services Group. This move enables Information
Resources to seek broader access to world markets for its growing data-base
management and information-delivery businesses. In December, we
consolidated certain overseas software units and streamlined The BIS Group
Limited, our London-based information services subsidiary. We also
realigned several international offices so that we now operate overseas
primarily through NYNEX Network Systems Company, our international
network services unit, as well as other companies in NYNEX's Worldwide
Services Group.

AMERITECH 1994

We accomplished that in 1993, restructuring our five geographically

based operating companies into customer-specific business units
supported by a single, regionally coordinated network unit. We also
strengthened our market position by moving to a single brand
identity-Ameritech. And we underlined the energy of our restructured
company with a dynamic new logo. Our focus will be on customer benefits,
customer experiences.
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Ca

pturing stories (Kreiner, NQs

in an interview): Plant Manager
One of my managers, the first time she went out [1n
Kaizen circle], she was standing out on a corner of the
department, just standing there observing. Somebody

came
(laug]
(laug]

up to her and asked, "Are you in a time out?"
ns) They wanted to know 1f she was 1n a time out.
1s) She said no. So she explained to them what she

was d

oing, and they were like, "Wow, that's really neat."

You know. Of course, people are people. They were
kind of aghast that we were actually standing on the floor.
You know. Observing and making notes and writing
down ideas, involving them. They come up and ask
questions, and we talk to them. They're like "Holy Cow".

EHASLA
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Capturing Vivid Images:
Plant Manager

“When I'm walking around, I'm also looking at the
cafeterias. Are they clean” Are they stocked?
Because that's always a problem. Generally most
companies will stock their machines once a day, and
it's got to cover 24 hours. If the midnight shift is
always out of donuts or always out of Mountain

Dew, you're going to have a lot of unhappy people.”
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Interview PM: I work on a standard day, and that's...it's not perfect

C d u but it's close. From 7 o'clock (am) until 8:30 I, uh, check emails, Check
O I n check our intranet system here. We overnight automatically )
g download all the reports, sales from yesterday, bookings from R
yesterday, shipments, uh, backlog dollars, backlog items, in stock, and
out of stocks, a lot of stuff gets run off third shift at night. And reports

a n s We rs to when I come in, we got a whole screen that I can go to and just
scroll through the reports. So, I look and see how we did, how we're
doing, and lay plans, and answer emails. From 8:30 to 9:30, I'm on
t- - the floor most of the time, except for . I was talking with
question.

. 9:30 to 10:30 is the plant wallk.
and dail
, and it's mostly time on the floor. Um, I
[ EgHE [
a ‘ t I v I t I e s I n 5 circle? Um, it's, it's um, Toyota Production System technique,
although they don't necessarily call it that. Basically you go out and

pick a spot and stand there for an hour and observe. It's amazing
what you see. (laughs) Because if you're just walking through, you sho;.) Ll
b u C ke ts don't see, but if you stop and stand and watch, you see a lot. You solving

see ways to improve, ways to get better, make a list by this, and problems
some cases the thing that we tell them is that this guy has worked
with us spent couple of years at Toyota and Japan and a couple of
years at Georgetown. He said his sensei would say, "You see, you
fix." Youseeit. You see the problem, you fix it. Don't pass it off
on somebody else, and so we do that.

Time on
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Coding Scudder: Excerpt

-lhaii"inul'léduqum:' the Scientifi vt
¢ the knowledge | might acquire, and, finally,
to be well grounded i all departments of zoology,

cordi from the Profiss L assuring:| #43#+ man who seemed to be quite as anxious as | that I should
: see for myself what he saw. P : . e
& -l 3 i c with alcalol from the i i 2 P =2 [ asked, “that the fish has symmetrical sides wil e P : .
e - u?ﬁ"ﬁﬁ;p;wm?ms chou:se!“npljedmewnkcﬂﬂhn‘::]m alac, ou3 fusrps e had discoursed most happily
: i s gl i e and un.husias‘.iee]lyﬁasheslways_did-upcntl-zimpomd:oﬂ_hispoinl,lwnm!ﬂ-m aat _..L ’
At “Oh, look at your fish!” he said, and left me again to my own devices. Ina l.hanmhaurhe-\ ===~ -nd heard my new

Sn 5 catalogue. N )
i Fra 2 1 [t , that 1 1" he . “but that is not all; go on”; and so for three long days he pl aloas 'ﬁrﬂ- e
hat ish, and sarted in search of the Profissor- who had, Bowever ¢ -4 %% | : “That is good, that is good " he repeated p e

it the Profssor. who » forbidding me 0 Took at anything else, or to use artificial aid. “Look, look, look." was his repeated injuncliof wivka,, | oo
e o iy emcemen gyl W - e : i L
Tooked with y for aretem of l orurm 3 ) = This was the best entomological lesson 1 ever had- a lesson whose influence has extended to the details of every subseq
e h;-mmmn-lhlimm . ,}mmmmmlnme’g},gmhﬂjtwmwnmm,ol’immblevnluu,whichweooul.dnotbuy,w‘iﬂ!Wluchwzmnd
M“‘.'i”"j'“”m)‘-l“'iiﬂﬂmir.unnlyhum}I o Mm-!’mmm | g A year afterward, some of us were amusing Ives with chalking outlandish beats on the um blackboard. W |
ﬁﬂﬁmrmlmedi-hjmmhrnbuwl_wﬁb&._ ' TR f 4 starfish; frogs in monal combat; hydra-headed worms, stately crawfishes, standing on their tails, bearing aloft umbrellas;
: with gaping mouths and staring eyes. The Professor came in shortly after, and was as amused as any at our experiments. He
fishes. “Haemulons, every one of them,” he said..... Trug; and to this day, if I attempt a fish, I can draw nothing but Hacmulg w4 <
mﬁm;dmam“ﬁmofmmmupwupj‘a:edhﬁideﬂwﬁmmd[wmﬁddmmpoin:wt'lhcﬂmﬁlmd:smddifol::z
between the two; anof another followed, until the entire family lay before me, and a whole legion of jars covered the table % o
wmm_m_gdmh'es:lheudochdbwomeaplmsanlperfnme;mdwcnnow,lhesightofmold,s . 1l I,— 1
memorics. The whole group of Haemulons was thus brought in review; and, whether engaged upon the dissection of the internal
and of the bony framewark, or the description of the various parts, A gassizs i b

facts and their orderly

angement was ever accompanied by the _ 10 be conte
“Facts are stupid things.” he would say, “until brought into connection with some ezl
Atthe end of eight months, it was almost with reluctance th i i
: 1 1 left : i i
outside experience has been of greater value than years of later mm; mn;ﬁ;t:?‘:mdm: R L e Eiinet DRts ‘ 2
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Detailed coding

* Gets you close to the data.

* Might see things that jump out or a vivid,
memorable story

e BUT
* You can feel you are getting lost
 Takes a tremendous amount of time

» Realize that you will undertake coding many
times during a research project (see Kaplan
& Orlikowski’'s 2013 Organization Science,
Figure A.1)
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“... happy little accidents and diversions are
going to happen along the way”

Ross & Pearlman, 2020, pg. 111
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Exploring Hunches and Going Deeper .....

icular Words

for Part

A

y ammw

Searching

{
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Thin brush: Jarzabkowski, Lé, &
Feldman, 2012, pg. 912

In Coding and Analysis - ISOLATED EZ2E in data:

Specifically, we looked at how actors iterated between the abstract
concept of E2E and their emerging performance of E2E in practice, and
we looked into the implications of that performance for the restructuring of
relationships and activities to deliver an equivalent Connectif.

To support our analysis, we searched the meeting data for all
references to E2E by actors .... extracting all data on the terms “end-
to-end,” “end to end,” “end2end,” “end-2-end,” “E2E,” “E-2-E,”
“end-to,” and “end to.” .... we searched the entire database using the
same terms to check our analysis and gain additional data on

participants’ experiences of E2E. ...

after reading and discussing these data, we iteratively devised and
revised a coding scheme based on how people were using and
defining the term E2E. As is customary in inductive coding, we
began with empirical codes. These categorized the specific aspects
of coordinating that actors were enacting with things such as
technologies, business processes, and services as they endeavored
to work E2E in delivering Connectif. We also coded the intended and
unintended outcomes that actors experienced as they tried different
activities for coordinating these things E2E.
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Walk & Talk: Shop Floor Engaging

Search Expression | Search Hits
CCIDE; o2+ E R 24 instances where the
i word “walk™ was used
fowc b fane | Huinic, | Seoienee | i ks Fex] across nine of the eleven
1 1 SGECLUERL  TAD i | Tl‘u.:Frwﬂufl:hithl.idrqﬂw-'smaly.nhuﬂmwllﬂmr-ﬂwph‘ﬂvwhtnw!m#uwﬂm cases. (As discussed in
| 1 Ly OJMEN 09 1 Wl knd of ge through the Board TR Wi N-areumi- i } F
2 z MCUMEN el 1 Aswe said when e were, uh, when we're doing our WALK around the floar, g
text segments were nol
oW e S_SiE ENSEE S reflective of walking
| 3 | 3 Ilw 131% 1 5ol would chssfy mysaif as 3 WALK around manager, and a plant facity as such as the one 1 wark n arotmd the plant and were
5 5 | g OUMEN 1983 1 A tmes, would say, "Dave, let's go out nio the plant and WALK araund. rEJle:li.}
] 5 DOCUMEN MM 1 GM: Just WALK up ard look them i the eye, pat them on the bade.
- &  DOCUMEN 2851 1 Them's an old sayng that if you WALK aleng and sea 3 turde on mp of a fence post, you know be had a
5] 6  DOCUMEN iy ] 1 I don't have enough Tme to WRLK o the hathnoed.
- & DOCUMEN 311l L 5o, [ mean you WALK through the plant, you'l see al knds of this team, that team, whatever,
& & DOCUMEN 3135 1 Hecaled £ “management by waling around”. (Bughs) 50 11 go down snd WALK the antre fioor for a
=] 6 | DOCUMEN 3134 1 1l WALK thie floor and kak at 55.
-] & DOCUMEN 3139 I Wenoed to get i before somebody gets caught on it.” WALK through,
=] 6 | DOCUMEN 3144 1 Urn, ot of tmes 11 WALK out behind the buiding.
7 7 DOCUMEM 3549 1 And I'momet going to <&y ' planned or theatrie or drarmatie, but ray Ged, when I WALK aut of there,
a8 £ DOCUMENM 4254 1 Thats my desgnated ome each week that 1 go out and just WALK the oo
Q 4 DOCUMEM 4400 1 |y o WALK on the shap foor often and 1 oy o do @ without amyone from my drea staff or anyone
o o DOCUMEN 4405 L It ot et iy scall or chelr stalf wes o Ride things from me, they may just not know, ar they may be
9 % DOCUMEN 4456 1 &g as far a5 makng sure the plant gets the right feachack, 1 ccle back and | WALK the floor and [ tak
10 10 DOOUMEN 4656 L U, T den't knew, £, & has got te be a very emotonal thing for somesns to WALK in and bel yed are
] 10 DOCUMEM 4656 1 11 you dort. . T don't WBLK through the plant and pick up ragh, how can T ak o somebody i the
10 10 DOCUMEN 4706 1 Whan | WALK through ard T'm trgng to get samebady to do somathing, F 1 don da £ | cant espect
10 10 DOCUMEN 4743 1 We got more stingent, more detal eiented, and where they might take a plant twr of 3 department and
i i0 DOOUMEM 5000 i T wa caldng rith you guys. 9230 o U030 & che plart WALK.  10:30 unti unch tme & apen foe amy. o

Figure |. Text retrieval: Plant manager study, walk, exploring hunches displayed as a text table (QDA Miner).



Plant Manager & Community

| F Query by scample - 10 cogagestont . R —— ol . -
N Search Criterion | Search Results. Selected Hits

H | % Search again «—s 28

Seer] relevant amd rlehrnmmaq-ﬂtlrgmueqm marks on he BT ol each now
%)
|

Adter all checks and
Ns are entered,
researchers can

reques! maore similar
sentences o e

retrieved.

This was our second

iteration.

Maybe the site manager would be expected to be part of the community, or certain peaple mayhe.

50 that the nest pErt wide meeting after those peak are establehad, 17 90 through with every empleysa here what
those top, we'l cal therm the Tap 10 Metrics, for each one of those categores: safety, morale, qualty, deboery
i cost, growath and community.

n Lyrmn: One af the things that striuck me & that & seems ke this company mants the emplvees fooused on
mproving the company' as a whaobe and atse beng mvolred n the communiy.

We repagniee people far ther nvabeement, with wolanteer arands and things ke that
It basically ties biack nko most of awrs

. Um, the company does r=al vesll i providing the tooh.

A [rorus.

' Ok But, uh, the...mamy of those ssues have resobed themsehess on 8 Look t's not e
| ¥ people dd not want bo operate m that rmannes o they smply couldr, and they volurtesr the decsan
aisewharg, ol

. 7 Tomake sure that [ was (Insudible].

e share al the financal data vath cur people..... profit and kss ve share wth therm, uh..sehat ther financal goals are

#  in'terms of shipong dolars every manth, and partoularly the Bst couple weeks of the month everybady wants to
hrrne welbwre ue ares

Shad

= % % § x

Text samiarity =
[ dan't require that they put 5o mamy hours i woluntary comimuniy, 5o they can actualy get oredit on their 2105 |
¥ performance which aiss tes back to ther bonus plan by gving o ther community - voluntesr Bpe of thing. E
Witz just measure that as our compounded annugl growth for year gwer year, and community we measuns that as L3
P the rumiber of volunoeer hours that peogle work here donate to the community 2nd ako in dolars that we raise o
1 Unied Way, Habtat for Humaniy, Junicr Adhiseement
W *@! recognine the cormmunity events and the community reccqnizes ow events, 1480
¥ PR You mean sbout e communty nvekerrentT 0971
" Things that the amaunt of dalars we are able fo donate tn the community, 0,907
¥ [Inaudble] The communty gving. 0.895
¢ Itraaly 5 shout ooamamaniy and providng jobs and keethood, and that's evidanced by g2 mamy. 0637

o ~

0136

0,035
a2
0.017
014
0.014

o014
D013

A check, entered by a
researcher, indicates
agreement that the
retrieved sentence fits
the query search.

Eesearcher can leave
some sentences
without decisions and
search again.

o = = = = = = =

An X, entered by a
researcher, indicates
that thiz sentence
does not fit the search
(reason: Cuestion by
interviewer Lynn 1o
plant manager).

Figure 4. Query by example: Plant manager study, exploring hunches, outreach to the community (QDA Miner).

THE UNIVERSITY OF TENNESSEE, KNOXVILLE




Blending, Layering, and Identifying Patterns
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. L

' " ¢ o

Bob Ross does his happy little thing. Scene from The Joy of Painting. (Bob Ross, Inc.)

Ed
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After Coding Activities: Stand
Back -- What Have | learned?

 Are there buckets (categories) in which |
can put codes, after which | may review the
codes in the bucket more closely?

Do codes resemble each other?
 How do categories fit together/compare?

» Are there differences in categories/codes by
time periods? Different types of people?

EHASLA
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Categorizing

.h.h‘ JCoding Freauency == |
I |
| Searchin: [DOCUMENT] = e Wda s | -
_|' = & Emotions and Feelings of Scudder
Codes: ) M) Selected: [drawing:drawing condu: |= & %% | 7| Coverage 4 Search |- & negative emotions
@ despair
|| Tree | Table . * anxiety
b P e S BT, (1 & disgust of fish by Scudder
i {_.. A . _. Il @ dimﬂﬂm
2 * drawig 1 1.3% 1 100, % 1 #* annoyed flatmates with smell
| * trawrg conclusons # disappointment
| # touchng fish 3 I - 8 Scudder lelt Agassiz disappoi
s |d;:|gru ﬁ“&ﬁ 3 ﬁx From the open coding list of codes, we s ignored by athers at school
® decussing Rs50r et - - R
o receiving diective from prof 14 1759 | identified that “emations and_ teeht'fgs # self criticism
« Negative feedback from Agazzi was a key theme or aspect of learning, iihilmﬁd
# pastive Teedback from agaes 2 2.5% y
e DRPErIMESTATION - ey To see these :Emuu{:rns hetter, we
+ poking at fish 3 1.E% grouped them into three catepories a feellrlg silly
L * guestning by Agasse 3 3.8% @ nostalgic
# gharing basic nformation with Agassz 2 1.5% 1 100.0%
% pleased Agassiz 1 1.3% 1 100,043 i
# anticipated aons by Soudder 1 1.3% 1 104, 0°%
* nostalgic 3 EN. 1 100.0%% |
i + prthusasm of . 2.3% 1 100.0°%
+ need for seucder to not show digust to Agasse 1 1.3% 1 100,0%
& deapportrment 1 1.3% 1 100, 0% "
# annpyed Saomatas with emell | 1.3% 1 100043
# looking for Agassie 2 1.5% 1 100,07 |
. I:ur:-d 1 1.3% 1 100.0% = &% CODES
! s 1 1.1% 1 100.0% " + drawing
F * Eh.p.at of fish by Scudder 4q 5.0%% 1 100.0% " # drawing conclusions
| 2 Jaipar 3 1.6% 1 100.0¢% L] @ t{"_'d'"gflﬁ.
[ B i Y O Gte % ke B + Insights from PROF
= gnored by others at school 1 1.3% i 100, 0% d - g ,
i ® fesing siy 1 1.3% i 100,00 [ * discussing with professor
| # happy i 1.3% 1 100.0°% [ @ receiving directive from profess
i + draviry fish 1 1.3% 1 100,0% [ # Negative feedback from Agazzi
k * Goudder fel Agass deppponted 1 L% 1 100,0% | ¢ positive feedback from agazzi
& FYPFOTMFMTATION

Figure 5. Code frequency: Scudder (1997) text, codebook clean-up (QDA Miner).
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Condensing

rescarcher reviewed to
determine which codes it

into larger construct of
“developing people as key

aetivity.”

Retrieved codes and

[
'l & Code retneval - 21 Hits

Seanch Expression | Search Hils

Group bry: | Snanes =z 8 deEd @ -0d &
coge Deveprgpeope mskeyactivy [+ # 2 ¢ O 0 K B A o '
Category Code

CODES eyl o OlRETS 10 FovE Lo
{1 CODES  develnn olhers 1D Move D 1
Il CODES  develoo olhers o move uo i
CODES  eadershe competences assessed 1
1
1

me understand what voutant 10 do and whers vou'ie rving 1o ael. then i's U0 16 me 1o understand whal can we oo 1o
Moz @ ouy | was taking to ewhile aoo whose what we call a S Supenisos. who is responsible for an area and ceoole in
¢ a performanc e olan that we out tooefher. and mos of these e nto haw's vour edhcienc ¥ numbars. voure
e ursehves with 8 360 or survey. lie kind of make sure evervbody . el we el everybod S5’ s aninion. You

CODES lesder shio Ccombelences Fssessed

Il cODES  develuo olhers o move ug There's 8 ol of Site Manaoers wha've worked for me. Hoosfuly. thal"s becauss ibey warked for me. and that hedoed

{1 CODES  subendsor saw CROMEsa in the intensewee 10 don't kmowyou knowe what 1= i i for me? And. he 2aid well. vou can stav here and wat fer me to ao do somethira else

W CODES  develno others fo move un 10 just kind af Fqoaned . You don't stwavs know when the'ne coming,You aod fo be readyYou ook to be preparing

(| CODES  develon olhers fo mows un i Thoss peopie nige out of the arnuo of 25 i wil be orethv dbvioes in 8 vem which ones will be our redd suDenisoes. And

| CODES develon alléds 1o fhove uo 10 Wl aayw lor Ehe brdgano. Bul hes s wall Be walunba™, and wisn wou 9o that, vou find the anes That are cammitled, I

{| CODES  supendsor £3w Dimiss in e neniewee 11 You know. and then &ge dav someboady came in and sad he was the Ooeratons Manaoer and his name was Phil .
Il CODES  develoo others io move o 2 |How. the clant manacehn Greemvile was m operations manacer and when | was asked (0 come here then he took
f|  CODES  ooc for thase lower fo leam 1 soenta kot of fime with enhjnesrs because they are the ones that have to make the plant befier and betler. Sa. all mw .
{| CODES  develon olhers o mMove UD 4 Yeah | meslor GUie 3 lew oageie. | would £3v | mentor sboul 1801 be0Die in e olanl. uh. | kave 3 1ouah tme S3vina na :
| cobes  understianding neooie’s dreams 4 Dwould sav ihe first lessan of Bgdershio is thal svendiody ks Siferent and S0 thene is no one answer fat | could ave wou :
¥l CODES  sucendsor sow cromiss in the intendewee g8 M former bass ot the Pulaski oldwg moved te a different clani. and the Process Manaaer moved 1o Corporate. So thew
| CODES develng olhers 10 move uo 8 You know. shor tem it woukd be ortgl fos the: plant. but wou ol bo kook 37 the person and whers they wanl 1o a6 and

| CODES  develnn olhers i miove Lo B Peacle whe reall eve a sincere mlefst in mv canser whelher [ was wilh hal comnanyd of with another comoany. and

i CODES  develoo olhers lo move uo 8  And orobably the nesd mece would be thdgeveioomertal piece, |mean we seend a lol of ime here rvna ba bring peoole

§ CODES  develoo othars to move un 9wl lond of ¢onfirrm with & coupse of comiedguestions that they knew what they ara tallina sbout and | wall also see how

.l' CODES SUCENISTT Saw Crormiss in [hi inbensevees G Ehank that i citical @scecialy f vou are dealirty with 2 laroer conoraion wheene thess 15 a corporate culure and # belos

M. .

I " Aller reviewing lext ol these five [

\ codes, some text SEQMENIS Wers
removed (for lack of fit with

construct) but those that fit the new

construct were coded all at once
using double highlighter symbaol.

Figure 15. Code retrieval: Plant manager study, higher-order constructs (QDA Miner). |




Blending — Plant Managers’ Daily
Practices (Smith et al., 2010 JABS)

228 The Journal of Applied Behavioral Science 46(2)
i Theoretical Extensions
Inductive Findings E & Implications
i Sentiment
First Order Categories Second Order Themes ! Qutcomes
Pattern of Values across Senseqgiving - activities ' ;
: 0 Plants that reinforce the values| ! IZZ :EL?.':; of
Categories of and shape people’s ;
» We value people —=| understanding of the — syst?m
COd es « We value openness organization .:- Clarify '
» We value being positive « Everv-davness i expectations
» We value being part of . v y'nta " : . Enh.ancre
the community * Focus on intangibles E motivation &
symbolically y commitment
i Substantive
' QOutcomes
« Firm
: performance
: « Successful
' change
: efforts
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Layering and Comparing
(Smith & Zeithaml, JMI 1999)

Early International Later International
Expansion Expansion
« CODES: « CODES:
* Entry Modes * Entry Modes
* Product/Service Offerings * Product/Service Offerings
» Geographic Dispersion » Geographic Dispersion
« Words used to describe « What changed from early
this process phase? Involvement of top
« Common frustrations managers, resources

e Common mistakes, failures
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Layering and Comparing:
Two-Family Founded Firms and
Process over time: Negative Case

Codes and H‘B_,-Quutes

FOUNDER CHARACTERISTICS

Competences paramount and nonoverlapping (4/4 cases)

Clear division of responsibilities—initial founders (4/4 cases)

Ongoing communications, mutual adjustment (4/4 cases)

Joint sharing of responsibilities; co-CEQ working arrangement

FAMILY MEMBERS AS EXECUTIVES

Family members work way up in firm or bring substantial outside experience before
entering executive level (4/4)

Family members at executive level provide evidence of nonoverlapping capabilities
(3/4)

Current CEQ)/ family member did not spend substantial time in operations
OPENNESS TO OUTSIDERS AS EXECUTIVES

QOutsiders in executive suite are encouraged and actively sought for needed skills
(3/4)

Outside consultants used extensively; outside board members and chair; when
problems at top, hinng an outside executive not considered.
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Actions from Grodal, et al., 2021

Dropping categories

Merging categories

Splitting categories

Relating or contmsting
categories

Sequencing categories

Developing or dropping

working hypotheses

Dropping categories that were generated during the
initial part of data analysis but that turned out not
to have theoretical traction

Uniting two or more existing categories to create a
superordinate category

Separating a category into two or more subordinate
categories

Comparing several categories with one another to
identify relationships between them (or the lack of
such relationships)

Temporally organizing categories that researchers
have identified in the data

Formulating an overarching theory and, by iterating
through the data, either finding increasing
evidence for it, leading to its elaboration, or
finding contradictory or unsupportive evidence,
leading to its abandonment

Upon attending his first role-playing game event, the
researcher noted that “there was no organization to
the group: there was no membership chairman, no
one that one had to meet to gain access; one
simply walked in” (Fine, 1983: 244). Yet, rapidly,
that category lost relevance as others gained more
theoretical traction.

“In reviewing our first-level constructs and relating
these to prior research, we concluded that all of
them represented different phases and forms of
identity work.” Thus “identity work” was adopted
as the label of a merged code. (Creed, Dejordy, &
Lok, 2010: 1342)

Splitting the category of Total Quality Management
(TQM) “tools” into four subcategories, ranging
from the least technical (general TQM methods) to
the most technical (statistical tools). (Zbaracki,
1998: 610)

Contrasting “prass-fed” and “conventional” to
identify their similarities and differences. (Weber
et al., 2008)

Researchers “sought evidence of boundary and
practice work patterns that co-occurred in time, by
actor type and by objective. We identified four
cycles of interconnected boundary work and
practice work. ... We constructed raw data tables
for each cycle to provide another iteration between
the raw data and this higher level of abstraction.
... These cycles together formed a complete
lifecycle of institutional stability and change.”
(Zietsma & Lawrence, 2010: 200)

“Throughout this cyclical process, we actively and
continually called into question our emerging
theoretical understanding by exposing it to further
data analysis.” (de Rond & Lok, 2016: 1971)
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“The more you paint, the easier it becomes.
It’s like anything else”

Ross & Pearlman, 2020, pg. 25
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Progression
across a
research
project

* Progression is not a
sequence but
iteration, blind alleys,
and rabbit holes.

* There are many
paths to insights.

* Process of Zooming
in and Zooming out,
detailed coding and

broad brushes. Personal Photo of Public Artwork, “A Startling Whirlwind
of Opportunity”, University of Tennessee Knoxville
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Encouragement,
Gentle Feedback,
Guidance .....

“There. I knew
you could do it”

Ross &
Pearlman, 2020,

g. 107

https://www.nytimes.com/2019/07/12/arts/
bob-ross-paintings-mystery.html
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Readings about Coding

O’Kane, P., Smith, A.D., & Lerman, M.P. (2021). Building transparency and
trustworthiness in inductive research through computer aided qualitative data
analysis software. Organizational Research Methods, 24(1), 104—139.
Grodal, S., Anteby, M., & Holm, A. L. (2021). Achieving rigor in qualitative
analysis: The role of active categorization in theory building. Academy of
Management Review, 46(3), 591-612.

Kreiner, G. E. (2016). Tabula Geminus: A "both/and" approach to coding and
theorizing. In K. D. Elsbach & R. M. Kramer (Eds.), Handbook of Qualitative
Organizational Research: Innovative Pathways and Methods. Routledge/Taylor &
Francis Group, 350-361.

Charmez, K. (2014). The logic of grounded theory coding practices and initial
coding. In Constructing Grounded Theory (Second edition), 109-137.

Braun, V., & Clarke, V. (2022). Exploring the world in detail: Doing coding. In
Thematic Analysis: A Practical Guide. Los Angeles: Sage, 51-74.

Langley, A. (1999). Strategies for theorizing from process data. Academy of
Management Review, 24(4), 691-710.

Saldaana, J. M. (2015). The coding manual for qualitative researchers (3rd ed.).
SAGE Publications.

Gibbs, G. (2018). Analyzing qualitative data. SAGE Publications Ltd. [great
videos on youtube]

Miles, M. B., Huberman, A. M., & Saldaana, J. (2014). Qualitative data
analysis: A methods sourcebook (Third edition.). SAGE Publications, Inc..
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References: Papers & Data

« Plant Managers (Smith, Plowman, & Duchon, 2010, Journal of
Applied Behavioral Science; 2009, Journal of Operations
Management)

« RBOCs (Smith & Zeithaml, 1999, Journal of Management Inquiry;
1996, Organization Science)

« Letters to Shareholders & CAQDAS techniques (O’'Kane, Smith,
Lerman, 2021, Organizational Research Methods)

 Negative Cases — Hymer & Smith, forthcoming, Journal of
Management.

 Family Business Paper - Pieper, T.M., Smith, A.D., Kudlats, J., &
Astrachan, J.H. (2015). Entrepreneurship: Theory & Practic.

* Scudder — Scudder, S.H. (1997). Learning to see. In (Eds.) J.

Hatton & P.B. Plouffe Science and Its Ways of Knowing. Addison-
Wesley Professional.

« Kaplan & Orlikowski (2013, Organization Science)
* lIger interview — CNBC, December, 2021

https://www.cnbc.com/video/2021/12/27/exclusive-cnbcs-exit-interview-with-disney-chairman-bob-
iger.htmlI?&qgsearchterm=exclusive%20interview%20bob%20iger%202022

ALSO FOUND on YouTube: https://www.youtube.com/watch?v=8FyEtRn1rtQ
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