Al-assisted Qualitative Analysis June 2025

MAXQDA

* One of the original pioneer CAQDAS-packages

« Current version = 24
2 editions - MAXQDA & MAXQDA Analytics Pro

» Al Assist optional add-on

. on Al Assist

e Dr Stefan Radiker demo The What, Why and
How of MAXQDA,

Al features in MAXQDA

'(I'ransgri?e audio & video )
H H vocabulary & pronunciation prompts
Transcrlptlon (speaker & pause recognition)

mari

Topic Modeling (Team Cloud only)

Text Minin - :
g Sentiment Analysis
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https://www.youtube.com/watch?v=AbkLyemKuoI&list=PL4FTAzJr41qQ9nXqM9Qv4v5ZS-ssRvSTW&index=1&t=4386s

Al-assisted Qualitative Analysis June 2025

Data privacy and security

crucial to understand how this works before using real
participant data

ensure MAXQDA's standards and protocols meet your
ethics needs (IRB etc.)

Multi-level
registration

I need a MAXQDA Account to access Al Assist?

— How do | add Al Assist to MAXQDA?

the Subscription Manager (for organisationally managed licenses
g the Al Assist upgrade website (for personally managed licenses

The Trial provides access m

to Al Assist (daily limit)

MAXQDA Trial Version

Start your free trial

Welcome to your MAXQDA Account
" " R Create a new MAXQDA
account

/' =
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Creating a MAXQDA project

X

] MAXQD‘/:\ 24

News Helpful Links

© B

Research Session
Recently Opened Projects

Complex Design...by CODING.mx24

Literature Review Guide

Importing and Organising data

* Transcripts imported as Documents

« Documents Organised using Variables and/or Sets (short-
cut groupings)

* Import Variables from Excel

* Working with speakers within Focus-Group transcripts
enabled through special import process
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Transcribe audio & video
(vocabulary & pronunciation prompts)

Transcrlptlon (speaker & pause recognition)

Generating & working with
auto-generated transcripts
in MAXQDA

Requires the Al Assist add-on

Start from within a MAXQDA project,
or from the website separately

Recoghises numerous audio languages/dialects
Add custom glossary
Transcribed to a high degree of accuracy

Automatic speaker detection & timestamps

Formatted specifically for MAXQDA

Christina Silver, PhD

MAXQDA additional slides
christina@qdas.co.uk

CARMA Short Course
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Transcribe audio & video

Transc ription (vocabulary & pronunciation prompts)

(speaker & pause recognition)

Un-coded text (paraphrases)

. D) t
Summaries Coded Text (filtered)

Explain text segments

Summarizing & Paraphrasing
segments using Al Assist in MAXQDA

FACILITATOR: So, then, what’s the difference between taking meals to the elderly because it's part of your job, and

Marie: I's doing it without being paid because when you're being paid, you can't tell what your motivation is, but wh
doing something for a personal reason. You are helping other people out of the kindness of your heart, not for some

in: | also see it as something that can be beyond helping people. So, you can volunteer because you are concem
have resources, but because you ha life, not just people.

Annie Yes_| kinda see It the same i Code . You know, to kind of leave yourself
needs
[
in: That's interesting. | actually wag T in everything, or seeing everything it Summary length
people, the land, the water, the plang ‘ s a detachment, t0o. So, that's interes

Alt+Shift+M
[Dan: Whoal Well, that’s all too hea

think most people | know sort of pitcl

. Paraph
connected to them or disconnected. i

sac Explain
FACILITATOR: Okay, great. We hav
volunteering is, but it’

Marie: | still think it comes down to di [z aid for.
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Summarizing & Paraphrasing
segments using Al Assist in MAXQDA

FACILITATOR: So, then, what's the difference between taking meals to the elderly because
it's part of your job, and you're paid, and doing it without being paid? | mean

Marie: It's doing it without being paid because when you're being paid, you can't tell whatj
our motivation is, but when you volunteer, you know you're motivated. You know you are
doing something for a personal reason. You are helping other people out of the kindness of

our heart, not for something in your wallet.

in: | also see it as something that can be beyond helping people. So, you can volunteel
because you are concerned about nature, not because you want to make sure our children|
have resources, but because you have a respect for the earth. So, you respect life, not jusf

the same way, uh, to sort of step ou
o kind of leave yourself behind, become as detached as you

in: That's interesting. | actually was thinking of it as more like seeing yourself in everything |
or seeing everything in you, like a universal connection where everything is sacred — othet
people, the land, the water, the planet — but | guess you could also think of it as a
detachment, too. So, that's interesting

[Dan: Whoal Well, thaf’s all too heavy for me. | just think of volunteering as something peopl

do, on special holidays, say, for people who are homeless and need some support. And ||

think most people | know sort of pitch in here and there. And it's a practical way to help |

here and now. Someone needs a meal, and you give it to them. It doesn't matter if you feel

connected to them or disconnected. You just know that helping out is the right thing fo do]
‘'ou do it because it's right]

FACILITATOR: Okay, great. We have a lot of different ideas around the table, which is what
we want to hear, so please don't feel as though we must come to a definition of what
volunteering is, but it's good to hear what it means to each of you

Memo 1
20/01/2024 12:36 - Christina Silver
Al Summary
The group discusses their motivations for volunteering. Marie believes
that volunteering allows for a personal motivation and the opportunity
to help others out of kindness. Jin sees volunteering as a way to
show respect for all ife, not just people. Annie sees It as a way to
detach from oneself and step outside of personal wants and needs
Dan sees volunteering as a practical way to help those in need
regardless of personal connection. Overall, the group agrees that
volunteering is a way to do the right thing and help others.

Al Volunteering is motivated by persanal reasons, not money. It can be
about helping people or respecting nature, It involves detachment or
universal connection. It's a practical way to help others, regardless of
personal feelings.

Explaining text segments using

Al Assist In MAXQDA |

50 characters maximum)

FACILITATOR: So, then, what's the difference between taking meals to the elderl|
it's part of your job, and you're paid, and doing it without being paid? | mean

document memo: Focus Groups > Voluntee
B DD
B & Al U A =

\AI Explanation ‘respect for the earth’ Christina, 20/01/2024 12:41
20/01/2024 12:41 - Christina Silver

Al Explanation 'respect for the earth

Respect for the earth refers to the recognition and appreciation of the natural world and the need to
protect and preserve it. It involves understanding the interconnectedness of all living things and the

i of maintaining a healthy and i i for future i This includes
practicing responsible and sustainable behaviors such as reducing waste, conserving resources, and
supporting initiatives that promete environmental protection and conservation

Respect for the earth also encompasses the belief that humans have a responsibility to be good
stewards of the planet and to minimize their negative impact on the environment. This can involve
making conscious choices to suppert eco-friendly practices, advocating for policies that prioritize
environmental protection, and actively participating in efforts to address environmental issues such as
pollution, deforestation, and climate change. Utimately, respect for the earth involves recagnizing the
intrinsic value of the natural world and taking actions to ensure its health and vitality for the benefit of all
living beings.

Linked codes (0) Linked coded segments (0)
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have a [EE el MRUCREUG. So, you respect li

Alt+Shift-M
» Summarize Text Selection
Paraphrase Text Selection

Explain Text Selection
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we want to hear, so please don't feel as though we must come to a definition of
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Summarizing

Al Assist in MAXQDA

[TE maxa0a ansytics pro 24.1.0

* YouTube Dsts ments from Ex:

© WebPages - W Reters

# Sructured Test

I Documents
B Focus Groups
Mon Volunteers Focus Group ai
Volunteers 01 Focus
Volunteers 02 Foc

Sets

Alteshitteh

Transeript of US facus group of those who)

#r work
have some que:

Joing things for pd
se it will benefit st

Jut giving instead
| it's not that you
having time to gi
1 1 work full-time
razy (laughs). Sof

Bve a different si
the courts made

June 2025

Documents using

-
B Document memo: Focus Groups > Non Volunteers Focus Group ai

M R
B « adw

Non Volunteers Focus Group ai Christina, 20/01/2024 12:45

Decument summary
20/01/2024 12:45 - Christina Silver

- The focus group discussed the definition of volunteer work, with participants sharing their
views on what it means to them

~ Some participants cited lack of time as a reason for not volunteering, while others
expressed concerns about feeling guilty or being forced to volunteer

- The group also discussed the rewards for volunteer work, with participants expressing a
desire to feel respected and appreciated for their contributions

~ Participants shared the types of volunteer work they would consider, such as working with
children, cultural activities, or advocacy for youth in the legal system

- Motivators for engaging in volunteer work were also discussed, with participants mentioning
the importance of flexibility, community building, clear communication, and a sense of civic
responsibili

~The facilitator thanked the participants for their time and provided them with gift certificates
as a token of acoreciation

Linked codes (0) Linked coded segments (0)

ummarising coded-segments using
Al Assist in MAXQDA

Retrieved Segments.

6 coded segments (from 3 documents, 0 document groups)

ments Containing this Code

2000 ®
L]

Paraphrased Segments

Add Code To.

Duplicate Cade with Coded Segments
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icular]

the cause, or may enjoy a pa
of se ih. For examp

|m a sense of

trs have what | would call “Christian’
have a bit of spare time toa - you cal

Inmunity-minded spirit and plent

B Code memao: spare time

H B

spare time

20/01/2024 13:04 - Christina Silver

The passages discuss the reasons why people volunteer
spare time. Annette suggests tf le may have a p
connection to the cause or enjoy sharing their skills. Fred
that volunteers typically have community-minded values
1o have spare time to dedicate to volunteering. He also
notes that many volunteers are not employed full-ime and may be
es or students. Grace describe rs as passionate,
and hard ass uggest that
ason:

Christina Silver, PhD
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Transcribe audio & video
A H (vocabulary & pronunciation prompts)
Transcrlptlon (speaker & pause recognition)
Un-coded text (paraphrases)
1 Documents
Summarles Coded Text (filtered)

Explain text segments

Al-generated code suggestions in MAXQDA
from a text segment

[Marie: It's doing it without being paid because when you're being paid, you can't tell what your motivation is, but when you|
olunteer, you know you're motivated. You know you are doing something for a personal reason. You are helping other people]
out of the kindness of your heart, not for something in your wall

€ Al Assist: Suggest New Codes

(1[S00 656 [ 7 Sl 7 G U Eenilie dg g=ey Al Assist hi ted a list of cod tions. Pl h des that it to apply to the text. The detailed explanati Il be added in the
nature, not because you want to make sure our children have EaAA RN R b e e Gl

ou respect life, not just people.

_ _ _ Code Explanation
nie: Yes. | kinda see it the same way, uh, to sort of step out{

become as detached as you can from your own wants and nee

. - _ _ _ Motivation Different motivations for volunteering: personal reasons, kindness, respect for nature.

in: That's interesting. | actually was thinking of it as more like s . .

. o= S elflessness. Stepping outside aneself and detaching from personal wants and needs.

universal connection where everything is sacred — other peopl
think of it as a detachment, too. So, that's interesting.

Universal connection Seeing oneself in everything and recognizing the sacredness of all things.
Practical help Volunteering a5 a practical way to provide immediate support to those in need
[Dan: Whoa! Well, that’s all too heavy for me. | just think of volu Righteousness Doing volunteer work because it is the marally right thing to de.

[people who are homeless and need some support. And | think

practical way to help, here and now. Someone needs a meal,

o them or disconnected. You just know that helping out is the: Motivation vs. payment Distinguishing between volunteering and paid work based on motivation.
Personal vs. universal Different perspectives on volunteering: personal reasons vs. a universal connection.
Selflessness us. connection  Contrasting views on volunteering: detachment vs. seeing oneself in everything.

Practical vs. moral Different approaches to volunteering: practical help vs. doing what is morally right.

Motivation and ing  Exploring the motivation and the act of volunteering.

Perspectives on volunteering  Examining differant perspectives on the purpose and meaning of valunteering.

the interplay b If and a sense of universal connection in volunteering,
Volunteering as practical help Understanding the practical aspect of volunteering as a means of providing immediate assistance:

Volunteering as a moral

: : Considering the moral obligation and righteousness associated with volunteering.
imperative

Cancel
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Al-generated code suggestions in MAXQDA

Codes
o Volunteering as a moral imperative
o Selflessness vs. connection
o Righteousness
o Practical help
o Universal connection
o Selflessness
» Motivation
Sets
Paraphrased Segments

Marie: [ts doing
aren't paid for.

FACILITATOR: So, then, what's the difference between taking meals to the elderly because it's part of
your job, and you're paid, and doing it without being paid? | mean .

$llarie: It's doing it without being paid because when you're being paid, you can't tell what your motivation
is, but when you volunteer, you know you're motivated. You know you are doing something for a personal
reason. You are helping other people out of the kindness of your heart, not for something in your wallet.

Jin: | also see it as something that can be beyond helping people. So, you can volunteer because you
are concerned about nature, not because you want to make sure our children have resources, but
because you have a respect for the earth. So, you respect life, not just people

Annie: Yes. | kinda see it the same way, uh, to sort of step outside of your self. You know, to kind of
leave yourself behind, become as detached as you can from your ewn wants and needs.

Jin: That's interesting. | actually was thinking of it as more like seeing yourself in everything, or seeing
everything in you, like a universal connection where everything is sacred — other people, the land, the
water, the planet — but | guess you could also think of it as a detachment, too. So, that’s interesting.

Dan: Whoal Well, that's all too heavy for me. | just think of volunteering as something people do, on

special holidays, say, for people who are homeless and need some support. And | think most people |
know anrt of nitch in here and there And it's a nractical way to help, here and now. Someone needs a
Code mema: Volunteering as a moral imperative o eel connected fo them or disconnected. You just
because it's ngn&

L rr

# Type

B & adal 10

Q%8 X gt

B I U S

ideas around the table, which is what we want to
Av 8 definition of what volunteering is, but it's good to

ing as a moral il Christina, 20/01/2024 12:58

20/01/2024 12:58 - Christina Silver

Considering the moral obligation and righteousness associated with
volunteering
Code summary

Linked codes (0) Linked coded segments (0)

Al-generated code suggestions in MAXQDA
from a code (sub-code suggestions)

Retrieved Segments.

B Code memo: spare time

L

B ¢ Al

spare time Christina, 20/01/2024 13:08

6 coded segments (from 3 documents, 0 document groups)

Paraphrased Segments

iz with Cosed Segments

MAXQDA additional slides
CARMA Short Course

[20/01/2024 13:08 - Christina Silver

or may enjoy a

}m a sense of self worth. For exampi 1. Charact of volunteers

- Comm -minded spirit

- Spare time availability

- Personal link to the cause

- Enjoyment of a particular task or activity
Sharing of skills, knowledge, or qualifications

- Sense of self-worth

brs have what | would call “Christ -
have a bit of spare time toa — youl

2. Demographics of volunteers
N - Housewives/married ladies at home
Inmunity-minded spirit and plenty of - Retirees
- Students
3. Motivations for volunteering
- Passion for a cause
- Selflessness
- Generosity
- Hardworking
- Sense of martyrdom (in some cases)

Christina Silver, PhD
christina@qdas.co.uk
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Al Coding (one document/code at a time)

7/ Sunil ai MAX (31 Paragraphs)

B Interviews
Annette ai MAX
Fredric ai MAX
Ken ai MAX
Sunil ai MAX
Sunil ai MAX

Altruisim > Al: Altruisim (Sunil ai MAX)

Sunil: Oh look, that's an ideal situation so of course it fits in
my life over the next ten years to create that “time use”

g

with my goals! It is up to me to live

INTERVIEWER: “Volunteer work™: what does that phrase mean 10 you?

Sunil: Work without pay. Typically for a good cause, what | mean is, for the benefit of others.

INTERVIEWER: Have you done any volunteer work?

Sunil: Yes, | did

Al: Altruisim (Sunil ai MAX) Christina, 28/08/2024 1

Codes 28/08/2024 10:32 - Christina Silver

o Altruisim
0 Al Altruisim (Sunil ai MAX)
 Codes suggested by Al Assist

Altruism refers to motivations to volunteer which are about helping or serving
others, rather than oneself. Ignore passages which express motivations that

o Time discussion by gender iden... the participant’s personal gratification. |

@ FG Topics

0:32

Eurrently setting up an
fid also assists future

Jed part in changing someone
Ih skepticism and cynicism

Sets
Focus Group Spe:
Paraphrased

Transcription

Summaries

Chatting

MAXQDA additional slides
CARMA Short Course

Sunil: Yes certainly. If | had time.

5mll People who are compassionate, caring and bigger than themselves. Those who believe

ible to make a difference in the world and cha

INTERVIEWER: Can you describe a typical volunteer?

ge it for the better one step

Sunil: The only words | can think of to describe a typical volunteer are warm and genef

no image of a typical volunteer in my mind

Al: This segment directly addresses the
altruistic nature of volunteer work,
emphasizing that it's for the benefit of others
rather than personal gain.

Al: This segment describes volunteers as
altruistic individuals who are motivated by
assion and a desire to make a positive

Transcribe audio & video
(vocabulary & pronunciation prompts)
(speaker & pause recognition)

Un-coded text (paraphrases)

Documents

Coded Text (filtered)
Explain text segments

Chat with a docu
Chat with Coded

ment

-Segmen

Christina Silver, PhD
christina@qdas.co.uk
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Chatting with a Document Curenthyonly

-nm.nmmia Pro (24.3.0) QualAl course planning May 2024 - 8 possible one
: o @) chiistina i document at a

time with
maximum
— N character limit of
e S v 45000

© Al Assist: Chat (Beta)

Materials and Methods

Study Design

his study wses o systematic scoping review that follows the framewark by Arksey and 0'Malley: " This method is
suitable for the subject of fhis siudy fo explore a comprehensive and relevant study on one specific topic. ™ The
framework consists of five stages: identifying research questions, lentifying relevant study results, selecting studies,
amalyzing articlcs and compiling. summarizing, and reporting results."!

Search Strategy
Scarch study using PRISMA-ScR guidelines for a systemat

“HWHH

“health students.

ents OR medical stadents™ AND “motivation OR. willingess” AN
v 9 volumcer OR volunteering OR volunteerism OR voluntary” AND “COVID-19 OR covid-19 OR S
lsa meeting sp COVID-19 pandemic” (Supplementary liem 11

b Source of answers are
i
H\ggunum this saudy are based on the PCC question framework: Population; health studests; Conospt: motivati interconnected

barier; and Camtext: COVID- 19 pandemie volunieer. A study was eligible for inclusion if it incuded aricles publ
from 20200 2022, full-text, and p . Studics were they were nal in English. Al resca
independently screencd all duplicate topics, itks, sbstracts, ful text, and appraised sudy quality

o Chat with This Code's Segments

i¢. Al Coding (Beta)
Suggest Subcodes

Summarize Coded Segments
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Conversational Al features in MAXQDA

Case-based
conversing

Chat with one
document
(PDF or text)

Chat with
coded

Theme-based segments
conversing

Other Al features in MAXQDA
(Text Mining rather than Gen-Al)

* Sentiment Analysis
» Topic Modeling

72

MAXQDA additional slides Christina Silver, PhD
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Sentiment analysis in MAXQDA

* Tweets - Open-ended survey responses
» Coded-segments (via Smart Coding tool)

©

Autocode sentiment

L} Analyze Sentiments

+ Autocode Segments with Sentiment

+» Autocode Segments with Sentiment

Code your responses with their sentiment rating.

04 Positive

{4 Slightly Positive ax B z Annet.. (31 Paragraphs)
L4 Meutral

73 Slightly Negative

U MNegative JAnnette: Some may have a personal link to

. the cause, or may enjoy a particular task o
L4 Mo sentiment . 1 activity Somemr::y :r'uc(:'y sz:"nng their skills,

0 knovdedge or qualifications to help make
improvements to others. Some people may
enjoy volunteering to fill in spare time and give
them a sense of self worth. For example
retirees often spend some of their time
volunteering to keep busy

INTERVIEWER Can
volunteer?

Paraphrased Segments

MAXQDA additional slides Christina Silver, PhD
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Topic modeling in MAXQDA

https://www.maxgda.com/help-mx24/maxdictio/topic-modeling

Only enabled with the
Team Cloud add-on

Integrating Al-generated analysis
with other work in MAXQDA

* Sequencing of the use of Al tools
* Al Assist as assistant
* Ildentifying what has been generated using Al

MAXQDA additional slides Christina Silver, PhD
CARMA Short Course christina@qdas.co.uk
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Exporting Al-generated findings

* Exporting happens in same way as findings from any
other form of analysis

« Copy/paste

» Creation of reports
« Visual exports — maps/models/charts

Transcribe audio & video
(vocabulary & pronunciation prompts)

Transcrlptlon (speaker & pause recognition)

mari

H H Topic Modeling (via Team Cloud only)
TOplC MOdellng Sentiment Analysis

MAXQDA additional slides Christina Silver, PhD
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