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MAXQDA https://www.maxqda.com/products/ai-assist 

• One of the original pioneer CAQDAS-packages
• Current version = 24
• 2 editions – MAXQDA & MAXQDA Analytics Pro

• https://www.maxqda.com/products 

• AI Assist optional add-on

• Blogpost on AI Assist
• Dr Stefan Radiker demo 01:13:06 The What, Why and 

How of MAXQDA, 

Transcription

Summaries

Coding

Text Mining

AI features in MAXQDA
Transcribe audio & video
(vocabulary & pronunciation prompts)
(speaker & pause recognition)

Un-coded text (paraphrases)
Documents
Coded Text (filtered)
Explain text segments

Topic Modeling (Team Cloud only)
Sentiment Analysis

Inductive code suggestions
(single & multiple segments)
Deductive Coding
(one code + one Document at a time)

Converse Chat with a Document 
(text or PDF)

49

50

https://www.maxqda.com/products/ai-assist
https://www.maxqda.com/products
https://www.qdaservices.co.uk/post/ai-assist-beta-from-maxqda-what-s-it-good-for
https://www.youtube.com/watch?v=AbkLyemKuoI&list=PL4FTAzJr41qQ9nXqM9Qv4v5ZS-ssRvSTW&index=1&t=4386s
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Data privacy and security
crucial to understand how this works before using real 
participant data
ensure MAXQDA’s standards and protocols meet your 
ethics needs (IRB etc.)

https://www.maxqda.com/faq 

https://www.maxqda.com/terms-and-conditions#add-ons 

Multi-level 
registration

GDPR

MAXQDA set-up

The Trial provides access 
to AI Assist (daily limit)

https://teamcloud.maxqda.com/register/
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Creating a MAXQDA project

Importing and Organising data

• Transcripts imported as Documents
• Documents Organised using Variables and/or Sets (short-

cut groupings)
• Import Variables from Excel 

• Working with speakers within Focus-Group transcripts 
enabled through special import process
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Transcription

Gen-AI features in MAXQDA

Transcribe audio & video
(vocabulary & pronunciation prompts)
(speaker & pause recognition)

Generating & working with 
auto-generated transcripts 

in MAXQDA
https://www.maxqda.com/automatic-transcription
https://teamcloud.maxqda.com/login/  

• Requires the AI Assist add-on

• Start from within a MAXQDA project, 
or from the website separately

• Recognises numerous audio languages/dialects

• Add custom glossary 

• Transcribed to a high degree of accuracy

• Automatic speaker detection & timestamps

• Formatted specifically for MAXQDA
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Transcription

Summaries

Gen-AI features in MAXQDA

Transcribe audio & video
(vocabulary & pronunciation prompts)
(speaker & pause recognition)

Un-coded text (paraphrases)
Documents
Coded Text (filtered)
Explain text segments

Summarizing & Paraphrasing 
segments using AI Assist in MAXQDA
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Summarizing & Paraphrasing 
segments using AI Assist in MAXQDA

Explaining text segments using
AI Assist in MAXQDA (150 characters maximum)
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Summarizing Documents using
AI Assist in MAXQDA

Summarising coded-segments using 
AI Assist in MAXQDA
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Transcription

Summaries

Coding

Gen-AI features in MAXQDA

Transcribe audio & video
(vocabulary & pronunciation prompts)
(speaker & pause recognition)

Un-coded text (paraphrases)
Documents
Coded Text (filtered)
Explain text segments

Inductive code suggestions
(single & multiple segments)
Deductive Coding
(one code + one Document at a time)

AI-generated code suggestions in MAXQDA
from a text segment

63

64



AI-assisted Qualitative Analysis June 2025

MAXQDA additional slides
CARMA Short Course

Christina Silver, PhD
christina@qdas.co.uk

AI-generated code suggestions in MAXQDA

AI-generated code suggestions in MAXQDA
from a code (sub-code suggestions)
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AI Coding (one document/code at a time)

Start with a defined code – 
more specific the better.

Codes one document and 
one code at a time

Different sized segments are AI 
coded – accompanied by an 
explanation for the coding 

rationale in a comment

Transcription

Summaries

Coding

Chatting

Gen-AI features in MAXQDA

Transcribe audio & video
(vocabulary & pronunciation prompts)
(speaker & pause recognition)

Un-coded text (paraphrases)
Documents
Coded Text (filtered)
Explain text segments

Chat with a document
Chat with Coded-Segments

Inductive code suggestions
(single & multiple segments)
Deductive Coding
(one code + one Document at a time)
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Chatting with a Document
Currently only 
possible one 

document at a 
time with 
maximum 

character limit of 
45000

Source of answers are 
interconnected

Chatting with Coded Segments

69

70



AI-assisted Qualitative Analysis June 2025

MAXQDA additional slides
CARMA Short Course

Christina Silver, PhD
christina@qdas.co.uk

Conversational AI features in MAXQDA

Chat with one 
document 

(PDF or text)

Chat with 
coded 

segments

Case-based 
conversing

Theme-based 
conversing

Other AI features in MAXQDA 
(Text Mining rather than Gen-AI)

• Sentiment Analysis
• Topic Modeling
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Sentiment analysis in MAXQDA
• Tweets - Open-ended survey responses
• Coded-segments (via Smart Coding tool)

Autocode sentiment
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Topic modeling in MAXQDA
https://www.maxqda.com/help-mx24/maxdictio/topic-modeling

Only enabled with the 
Team Cloud add-on

Integrating AI-generated analysis 
with other work in MAXQDA

• Sequencing of the use of AI tools
• AI Assist as assistant 
• Identifying what has been generated using AI
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Exporting AI-generated findings 

• Exporting happens in same way as findings from any 
other form of analysis

• Copy/paste
• Creation of reports
• Visual exports – maps/models/charts

Transcription

Summaries

Coding

Chatting

Summary of AI features in MAXQDA
Transcribe audio & video
(vocabulary & pronunciation prompts)
(speaker & pause recognition)

Un-coded text (paraphrases)
Documents
Coded Text (filtered)
Explain text segments

Topic Modeling (via Team Cloud only)
Sentiment Analysis

Chat with a document
Chat with Coded-Segments

Topic Modeling

Inductive code suggestions
(single & multiple segments)
Deductive Coding
(one code + one Document at a time)
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